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ROOM SELECTION FAQS

ROOMMATE GROUP QUESTIONS

u&A Does the group leader have to select rooms for our group?

While any member of the group can select rooms on the group’s behalf, we recommend
appointing the member with the earliest appointment time as the group leader and having the
group leader select rooms during Room Selection. Group leaders are the only members of the
group that can make changes to the group during room selection.

u&A How do | leave my roommate group?

This differs depending on whether you are the group leader or a group member. Read the
following carefully for both sets of instruction.

¢ Once in the Housing Portal, navigate to Roommate Matching and Room Selection >
Roommate Matching.

* Click Continue on your fall agreement, then review your profile and click Save & Continue.

e  Group members: Next, you will see your roommate group members listed. Above the list of
members, you’ll see a button labeled Leave This Group. Click that button to remove yourself
from the roommate group.

Group leaders: If you are a group leader, you will only have the option to Delete Group. If
you wish to leave the group as the group leader without deleting it, pass the leadership to
another member first by clicking the Make Leader button. You will then see the Leave This
Group button.

u&A What if | don’t have a full group or what if | wasn’t able to find any roommates?

You do not need to be a member of a roommate group to select a room. You may enter at or after
your room selection timeslot as an individual and pick a room for yourself. While browsing roomes,
you will have the opportunity to view roommate profiles of students already booked to the suite or
apartment.

[l&A What can | do if | don’t want the room a group member placed me in?

You may contact us via email or phone and request to 1) have your booking removed and 2) to

be removed from your roommate group. If your room selection event is still open, you will then

be able to enter room selection as an individual and pick a different room. If your room selection
event is closed, a member of Housing staff will assign you to a different space once all other room
selection events have concluded. Alternatively, you can wait until the end of June when the online
Room Change Form opens and request a room change via that form in the Housing Portal.
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Q&A Is it guaranteed that there will be a suite or apartment that will accommodate

my entire group?

No, space for roommate groups is limited. Be sure to set up a plan with your roommates in
advance should you all need to reduce the number of members in your roommate group to select
a room. The group leader may reduce the size of or delete your group. Groups may be edited any
time before selecting a room by going to Roommate Matching and Room Selection, then clicking
Roommate Matching.

ROOM SELECTION QUESTIONS

u&A In Room Selection, what does the ‘bed’ icon refer to?

Each bedroom of a building/community is listed separately and shows the number of beds in the
individual bedroom, not the entire apartment. If 1 bed is listed, the bedroom is a private bedroom.
If 2 beds are listed, the bedroom is a shared bedroom.

u&A | missed my timeslot for room selection. What do | do now?

If you missed your room selection timeslot and the event is still open, you still have time to enter
and pick your room. If you missed your timeslot and room selection is now closed, you will be
assigned by a member of Housing staff after all room selection events have concluded.

u&A If | am offered a space from the waitlist during or after Room Selection, will

| still have the opportunity to pick my own room?

No, you will be assigned by a member of Housing staff after room selection events have
concluded.

FLOORPLAN QUESTIONS

u&A Which Nike and Hercules rooms are the 4/2 split floorplans?

Apartments ending in 03, 12, & 14.

u&A Which Libra buildings have L-shaped suites and which are the square-shaped/

pod style?

L-Shaped: Brevard, Orange, Seminole

Square-Shaped/Pod Style: Sumter, Citrus, Flagler
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u&A Which Towers apartments are the 4/4 floorplans?

Apartments that end in 08, 11, and 14 are the 4/4 floorplans. The A and D bedrooms have an
en-suite bathroom.

u&A Which rooms face the lake in a particular community?

In Room Selection, building and floor plans are available for you to review so that you can see
which rooms are closest to features or landmarks in which you may be interested.

LIVING LEARNING COMMUNITIES/INTEREST GROUP QUESTIONS

&A How do | opt into or out of Open Housing?

‘

Log into the Housing Portal and navigate to Application > Update Profile (under Housing Quick
Links). Follow the on-screen instructions and as you click through your profile, you will be able to
view and update your answers to the questions listed. On the Open Housing question, change your
answer accordingly. If you are opting in, you will answer ‘Yes’ to the question, then be prompted to
read through the Open Housing guidelines and confirm or decline your selection before
proceeding. If you are opting out, you will answer ‘No’ to the question and then proceed with

the rest of the profile.

u&A I am in a roommate group where some of my group members are opted into

Open Housing and others are not. We are now getting an error when trying to
select rooms for the group. What should we do?

The members opted into Open Housing may opt out or the members who are not in Open Housing
may opt in. For the members who wish to change their Open Housing status, they can log into the
Housing Portal and navigate to Application > Update Profile and follow the on-screen instructions
to update their response to the Open Housing question. Alternatively, the group leader may
re-enter Roommate Matching and edit the group by either removing members or disbanding the

group.

Q&A If | am a member of a Living Learning Community, but some members of my

group are not, can | still select a space on the floor of my LLC?

No, not with the members of your roommate group. If members of your roommate group are not
members of the same LLC, they will not be able to live on your LLC designated floors or sections.
If you wish to live with non-LLC roommates or roommates with a different LLC, you are all
welcome to select an apartment or suite on a non-LLC floor.
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